“We chose Archive Manager to meet business
and compliance requirements. What we didn't
expect was the positive reaction from our

user population. They have embraced Archive
Manager as a total e-mail management and
search tool”

— John Graf
Associate Director
Information Technology
Kalypsys

- Captures new and historical
messaging data, and consolidates
itand stores it in a secure archive

« Assists organizations in achieving
compliance objectives by
capturing data, providing secure
access to this information and
auditing all activities

- Provides powerful search tools to
facilitate legal discovery and to
improve end user productivity

- Reduces risk associated with data
in personal archives, by bringing
the data back under corporate
control

- Easily integrates with external
systems, such as Customer
Relationship Management (CRM)
systems, to enable e-mail data to
be leveraged by other business
systems

- Improves backup times by
permitting organizations
to reduce the size of their
GroupWise store

« Enhances business continuity by
providing alternative access to
your email messages should the
email server go down, through
the web or a mobile device
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Intelligent E-Mail Archiving for Novell GroupWise

Corporate e-mail accounts for approximately 40 percent of the 135 billion e-mails sent daily around the
world. Messaging system administrators must manage e-mail storage growth, policy enforcement, archiving
and other related issues. Managing large, active stores of information can take significant time, and failures
cause long outages. These long outages can negatively impact organizations, with lost productivity, and will

affect time-critical business deals.

Organizations concerned about complying with numerous regulatory, legal and internal policies must also
consider the impact of e-mail. E-mail messages and attachments are often critical pieces of evidence. They
must often be kept for a defined period of time, causing further storage concerns, and need to be found in a

timely and accurate manner.

Quest® Archive Manager enables e-mail to become a true asset for the organization by capturing, indexing

and storing messaging data for mailbox management, compliance and knowledge sharing.

E-mail Management and Control

Archive Manager provides a way of centralizing the storage of email data, bringing it under control —
alternatively, this valuable data will be scattered across an organization creating duplication and risk. This data
is stored efficiently: the product’s true single-instance storage helps organizations manage data volumes and
reduces the cost associated with ongoing storage management, as the data moves from the GroupWise store

into the Archive Manager archive.

islxl

Fle Edk View | &
C O H @ | st L ravones @ [0 b 3
E Fault. aspxMailBoxID=, )=

@) AchiveManager  W® comail searen ————

Version 3.6.0.31504

@ el g Administration @ About [ Logout

[ © 5carch for specific keywords conteined in the subject line or body of a message, or within a file attached to » message.

areh | Tag

0 Email Search

Standard MailBoxes A

=-£3) Brian witde Search my emails in the Brian Wittle' mailbox in the ‘Maibox folder
B cabinet
[ calendar
2
Search
e — B8 [From o : Subject Date size)
o repeer 2] [ []_|bwitte GWISE_PO.G... [bittle GWISE_PO.G.. |Message After Upgrade 2/15/2006 3:55:01 M 527 1)
L[8 [bwittle GWISE_FO.G... [beoombs GWISE_FO....|Shared Documentation 7/19/2005 3:23:47 PN 639 B|
3[0 |buittle GWISE_PO.G... |beoombs GWISE_PO....| Atatched are plans for the migration 7/19/2005 3:22:50 PM 685 B
Reports 2 4|8 |jsmith GWISE_PO.G... |broombs GWISE_PO....|Re: Please review the attached documentation 7/15/2005 11:32:10 AM 835 B
&> storage Statistics 3| |booombs.GWISE_PO....|bwittle GWISE_PO.G... |Re: Please review the attached documentation 7/15/2005 11:31:03 AM 686 8
&2 searchLog |8 |bwittle GWISE_PO.G... |beoombs GWISE_PO....|Pleass review the attached documentation 7/15/2005 11:30:18 AN 6028
Q| |jcontractor GWISE_P...| All-IT.GWISE_PO.GW...[Message to All Users 4/14/2005 7:49:02 AM 530 B
&> Questionable Access
G| |bwittle GWISE_PO.G... |GWISE_DOM.gwia:D... | Test fram GroupWise to Notes 4/12/2005 1:21:53 P10 s2se|
&5 viewed Messages 21/8 | bwittle. GWISE_PO.G... |GWISE_DOM.GWIA:E. | Fid: Test from Notes to GroupWise 4/12/2005 1:12:25 P w08
G| |bwitte.GWISE_PO.G... |GWISE_DOM.gwia:Pe..| Test to the Intermst 4/12/2005 12:50:23 P11 49|
| | bwittle . GWISE_PO.G... |GWISE_DOM.gwia:Pe.. | test 4/12/2005 12142:37 PH1 4s78|
(| | bwittle GWISE_PO.G... | GWISE_DOM.gwia:Pe.., Test to the Internet 4/12/2005 12:35:27 PM PEET-IN
3] | bittle GWISE_PO.G... | GWISE_DOM.gwia:Pe.. | Test to the Internet 4/11/2005 11:35:55 AM 515 8| 4
| |ismith GWISE_PO.G... |beaombs GWISE_PO....|Charity Bazaar 4/8/2005 9:53:02 AM 828 ¢
| |smith GWISE_PO.G... |bcoambs GWISE_PQ.... Uparade Schedule 4/5/2005 935117 AN 670
= bs GWISE_PO....|buittle GWISE_PO.G... |HR - Enrallment Packages 4/8/2005 9:04:59 AM 502 8
| |beoombs.GWISE_PO....| All-IT.GWISE_PO GW .. Re: Required Overtime 4/8/2005 8:54:42 AN 726 8
bwittle GWISE_PO.G... | ALL-UUsers GWISE_PO..| Downtime of the Network this weekend 4/5/2005 8:43:04 A 612
| |bwittle. GWISE_PO.G... |AlI-IT.GWISE_PO GW...|Required Overtime 4/8/2005 8:41:51 Al 542 8
(| |bwitte GWISE_PO.G... |ACrann.GWISE_PO.G..|Migration Project 4/8/2005 8:34:06 AM 7228

I
Elore [ [ seases
Aistart| | (2 & %) |[&] quest archive Manag... (5] Document - wordPad EN 203pm

Archive Manager provides powerful search tools to facilitate legal discovery and to improve end user productivity.



System Requirements:
Supported Messaging Systems:
- GroupWise 6.5.4 and above
*Additional mail servers are also supported
Platform:

+ 24 GHZ Intel Xeon or similar
Memory:

+ 1 GB or more recommended
Disk Space:

- 100 MB

Note: Additional disk space is necessary to store
archived data. Requirements vary depending
upon long-term data storage projections.
Additional Server Software:
Microsoft SQL Server 2000 (SP4
or later) or SQL Server 2005
Microsoft .NET Framework 1.1
SP1

Microsoft Internet Information

Services 6.0

Client Environments:

PC:

- Microsoft Internet Explorer 5.5
or later

- Mozilla Firefox 1.5

Macintosh:

- Mozilla Firefox 1.5

Mobile:

- Microsoft Windows Mobile 5

- BlackBerry 4.0
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Compliance and e-Discovery

With Archive Manager, organizations can quickly produce evidence for audits, investigations and litigation.
Archive Manager allows you to find and retrieve data in minutes, by enabling you to visually zero in on
specific content of interest. You can set granular permissions to retrieve items from particular mailboxes, or
across the entire archive, and can perform fast searches based on sender, recipient, date, subject, message
keyword or attachment keyword. Retention rules can be configured in order to control the data that is
retained in the archive. Archive Manager helps reduce overall risk for your organization, by consolidating
distributed data, including messages contained in personal archive files. It also allows you to backfill the

archive with historical data from current mailboxes.

Integration and Collaboration

Archive Manager facilitates the sharing of organizational knowledge that is locked up in e-mail, improving
the productivity and increasing the effectiveness of your organization. Archive Manager provides flexible
access rights to e-mail, delivering virtual views of archived messages for easy collaboration, and allowing
easy integration with external systems so that archived email data can be leveraged by other business
processes and business systems. Archive Manager's Application Program Interface (API) makes it easy to

access the information residing in the archive.

Archive Manager key features and benefits:

ZerolMPACT™ Archiving: Archive Manager captures and indexes new and historical messaging data
transparently to end users, and does not require software to be installed on the end users' client PCs or on
the e-mail server.

Controlled Access to Data: Granular permissions to the archive ensure that data is secure, while providing
organizations a way to share business intelligence.

Compliance Support: Message integrity is assured, while multiple tools enable investigations to be
managed. Retention rules control the long-term management of data, helping achieve compliance
requirements.

Comprehensive Data Discovery: Archive Manager allows organizations to easily discover and retrieve data
by providing robust searching and reporting tools.

True Single-instance Storage: Archive Manager stores a single copy of all messages and attachments,
reducing the space needed to store messaging data.

Remote Access to Archived E-mail: Archive Manager enables users to access their archived e-mail messages

remotely, either offline or through their Microsoft Windows Mobile 5 or BlackBerry mobile device.

About Quest Software, Inc.

Quest Software, Inc. delivers innovative products that help organizations get more performance and
productivity from their applications, databases and Windows infrastructure. Through a deep expertise in IT
operations and a continued focus on what works best, Quest helps more than 50,000 customers worldwide
meet higher expectations for enterprise IT. Quest Software can be found in offices around the globe and at

www.quest.com.
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